HUONG DAN QUY TRINH THANH TOAN TRU'C TUYEN TREN CONG
DICH VU CONG QUOC GIA VA CONG DICH VU CONG TINH

I. Pé sir dung dwoc tinh ning thanh toan truc tuyén yéu ciu ca nhan, té chirc
phai dam b4o ¢é day di cac diéu kién sau:

1. Tai khoan ngén hang c6 dang ky Internet Banking hoac vi dién tur da kich hoat.

2. Tai khoan trén Cong Dich vu cong quéc gia.

I1. Hwéng din thanh toan truc tuyén

1. Ping ky tai khoan trén Cong Dich vu cong quédc gia

Buwéc 1: Cé nhan, to chuc truy cap vao dia chi: https:/dichvucong.gov.vn caa
Cong dich vu cdng qudc gia.

Buwoc 2: Chon “Pang ky”

a€6NG DICH VU CONG QUOC GIA Déing ky ‘I\ Déing nhap

Két néi, cung cap théng tin va dich vu céng moi ltic, moi ndi

)| Gidithiéu Théngtinvadichvu Thanh todn tryc tuyén Phan dnh ki€n nghi  Thd tuc hanh chinh  Hb trg

Tim kiém nang cao

Téng hgp tinh hinh két néi, tich hgp véi Cung cép 6 dich vu céng tif ngay Téng hgp tinh hinh déng bé trang thdi & .
¢ Céng Dich vu cdng Quéc gia cta B§,... 01/07/2020 hé sd th tuc hanh chinh 1én Céng Dic... ':)‘ ! )
Ngay 20/07/2020 Ngay 25/06/2020 Ngay 11/06/2020 &

Buwoc 3: Chon “Cong dan” va “Thué bao di dong”


https://dichvucong.gov.vn/

Dang ky

Vui long chon phudng thic dang ky

)Doanh nghiép
() Cd quan nha nudc

Xac minh mudc do trung binh (IAL2)

VIETNAM POST

Bao hiém Buu dién
xa hoi Viét Nam

Xac minh muc d6 cao (IAL3)

USB ky s6 SIM ky s&

Buwéc 4: Dién day du thdng tin theo yéu cau va chon “Piang Ky”. Luu y: s6 dién
thoai sir dung phdai diwroc dang ky chinh chu.



290988774

<>

Ho tén *
Nguyén Van A

Ngay sinh *
11/02/1990

So dién thoai *

0987654321

Email

Nhap email ciia ban

Nhap ma xac thuc *

i813rh ]Wﬂ %,

Bang cich nhép vao Dang ky, ban déng y
véi Piéu khoan, Chinh sach chia sé

thong tin clia ching toi.

I Pang ky I

Budgc 5: Nhap ma OTP duogc giri vé dién thoai di dong ctua nguoi dang thuc hién

dang ky dé hoan tat viéc dang ky



a€6NG DICH VU CONG QUOC GIA

Két ndi, cung cap théng tin va dich vu céng moi ldc, moi ndi

Xdéc thuc ma OTP
M3 xdc thuc d3 dudc glii qua sd dién thoai:
0869xxx603

Nhap ma OTP:

2 2 4 5 1 4

Ban chua nhan dudc ma? Giri lai OTP

XAC NHAN

Chon phudng thic xac thuc khac
Mat sé dién thoai nhan OTP.

Chua cé tai khoan? Bang ky

2. Pang nhap
Buwoc 1: Truy cap vao dia chi: https://dichvucong.tayninh.gov.vn cia Cong

dich vu cdng tinh va chon “Pang nhap”


https://dichvucong.tayninh.gov.vn/

Dich vu cong tinh Tday Ninh .

Lién hé
Dang nhap

Hudéng d&n nép e ;
hé so I%: Tra ctu thi tuc hanh chinh !BE Tra cuu trang thai hé so N6p hé so truc tuyén

Cau hdi thudng

bah Tra ctru thu tuc hanh chinh

=75t et e - S
) ~€6NG DICH VU CONG Q1

dichvucong.gov.v

v Nhé tai khoan

bang nhap véi

ba h3 £ .
bl L DVC Quoc gia

Buwéc 3: Chon “Tai khoan dwec cung cip béi Cong DVC quéc gia”



ﬂa(‘)”ng Dich vu cong quéc gia

Két ndi, cung cap thong tin va dich vu cong moi lic, moi noi

Pang nhap

Chon loai tai khoan ban muén s dung ding nhp
C8ng dich vu céng Quéc Gia

VIETNAM POST

Tai khoan cép bdi Tai khodn cép bdi
Céng DVC Quéc Gia Buu Dién Viét Nam

Buwéc 4: Dién day du thong tin theo yéu cau va chon “Ping nhap”



Pang nhap

CMT/CCCD Usb ky s6  Sim ky sé

Tén dang nhap

290988664

Mat khau

Nhap ma xac thuc

15840y 1s840u | &

|

Quén mat khiu?

Pang nhap

Chua cé tai khoan? Bang ky

Buwéc 5: Nhap ma OTP duoc giri vé dién thoai di dong dé hoan tat dang nhap



£

m€6NG DICH VU CONG QUOC GIA

Két ndi, cung cap théng tin va dich vu céng moi ldc, moi ndi

X&c thuc ma OTP
M3 xdc thuc d3 dudc glii qua sd dién thoai:
0869xxx603

Nhap ma OTP:

2 2 4 5 1 4

Ban chua nhan dudc ma? Guri lai OTP

XAC NHAN

Chon phudng thic xac thuc khac
Mat sé dién thoai nhan OTP.

Chua cé tai khoan? Bang ky

3. Nop ho so' va thuc hién thanh toan truc tuyén

Buwoc 1: Truy cap dichvucong.tayninh.gov.vn

Buwéc 2: Chon don vi, linh vyuc va tén tha tuc hanh chinh can thuc hién va bim
“Tim kiém”. Vi du: Pon vi: th tran Bén Cau, Linh vuc: Tw phdp(xa), Tén thi tuc: khai

sinh



S

Huéng din nép Tra c(tu thl tuc hanh chinh ? Tra cliu trang thai hd so EI Nop hé so truc tuyén

hé so

e Tra ciru thu tuc hanh chinh

gap
Thi trdn Bén Cau v & Linh vuc nganh Tu phap (Xa) v )
-CONG DICH VU CONG QUOC GIA
dichvucong.gov.vn
khai sinh\ O\

S6 lwot truy cap:

Buwéc 3: Bam “Nép hd so”

Dich vu cong Tay Ninh Trang chi

.[ CAP HUYEN J[ CAP XA J

Tra ctru tha tuc hanh chinh

Kinh t& tinh (105) > Cdp tinh: 1589 ; Cdp huyén: 287 ; Cdp xa: 166

Jién luc (22) >

Thudng (128) 5 Thi trAn Bén Cau v Linh vuc nganh Tw phap (X&) v
uc va Pao tao (63) > - T4t c& murc a6 - N Khai dinh
héng Van tai (86) >

ach va Pau tu (124) >

04. Thu tuc Pang ky khai sinh

10c va Coéng nghé (62) >
Muc dé 3 Nop hé so

’ng - Thuong binh va Xa héi (89) >
vu (4) >

3 05. Tha tuc lién théng dang ky khai sinh, dang ky thudng tri va cap thé bao hiém y té cho tré em duci 6
{22) 1o
nghiép va PTNT (93) > Mic dé 2
inh (34) >
uyén va Méi trudng (134) >

06. Thu tuc dang ky khai sinh két hop ddng ky nhan cha, me, con

tin va Truyén théng (37) >

(RPN N

Buwéc 4: Dién day du thong tin theo yéu cau bam “Luu” va “Giri ho so”



¥ THONG TIN GIA CUGC CUA BUU DIEN

Xem thong tin gia cudc

v YEUCAU

I. Tap tin dinh kém phai dwoec quét tir ban chinh.

II. Khi dén nhan két qua hd so tai Trung tam Hanh chinh céng, Ong/Ba nhé mang theo:
1. Gidy té tuy than: Chirng minh nhan dan, thé can cuéc, hd chiéu, gidy gidi thiéu (néu co),...
2. Ban chinh céc gidy t& da dugc glri qua mang.

4=
pv PO -

bvPO|

L““ I“ I m Im Tro Vé

Buwéc 5: Chon “Thanh toan trén Céng DVCQG”

@ Dich vu cong Tay Ninh Ty e

¥ THONG TIN HO SO

Ma ho so | 363815

Nguwéi nép hé so [ Dam Hai Bang

Bia chi thwréng tri

Dija chi dang ky | Thi trdn Bén Cau, Huyén Bén Cau,

Ngay giri hd so' | 22/07/2020
86 dién thoai | 0869221603
Sé tién phai thanh toan | 1,000 &

Sé tién da thanh toan | d

Sé tign thanh toan | 1000 d

Thanh toan | Thanh toan VCB I Thanh toan trén céng DVCQG

Hé so cua Ong/Ba da dugc gui thanh céng trén Céng dich vu céng tinh Tay Ninh. Cham nhat sau 1 ngay lam viéc ké tif ngay Ong/Ba glii hé so
thanh céng, hé théng sé théng bao két qua dén Ong/Ba théng qua cac kénh théng tin Ong/Ba da ding ky nhu Tin nhin, email va Céng dich vy
cdng dia chi https://dichvucong.tayninh.gov.vn

Buwéc 6: Chon Ngan hang hoic vi dién tir dang st dung va bam “Thanh toan”



PAYMENT
P PLATFORM

= Chon ngén hang

[ n )
Vietcombank “e""Eﬁﬂﬁ;
=
@NginLlﬂp’ng.vn

=3 Chon vi dién t

WP VNPTPay :@

B|DV<I> FroR

D & visa [

b

Cac ngan hang khac
qua B VNPTPay

[2] Théng tin don hang

Pon hang

Thanh toan le phi cho ho so
363815

Nha cung cép
Céng DVC Téy Ninh

Phi giao dich
0VND

Gid tri thanh todn:

1.000 VND

THANH TOAN

Buwéc 7: Xéc thyc tai khoan ngan hang hoic vi dién tar dé hoan tat thanh toén

Thé ndi dia

VietinBank™
Hinh thirc Thé ngin hang s
Tén chi thé NGUYEN VAN A
S6 the 7909876478884999182
ek phichinh ’ ;
Quay lai

Thong tin don hang

Gia tri thanh toan E E
E&:

Don hang Thanh toan le phi cho ho so 363815

Nha cung cap DVCQG_TAYNINH

Phi giao dich od

Tai khoan ngéan hang



7 19005454 41 &= hotro@momo.vn

Don hang hét han sau

P mo
AgONG DICH VU CONG QUOC GIA
mo

09 -55 Kt néi, cung cép théng tin va dich vy cong mai i, moi noi mabile monay

Nha cung cap
CONG DICH VU
CONG QUOC GIA

@ S6 tién
1.000d

B3 Thong tin
Thanh toan le phi cho
ho so 363815 H Sur dung App MoMo hoéc
Ung dung Camera hd trg QR code dé quét ma.
llll ®on hang

200722649392 % Dang chd ban quét ...

Hoac

Dang ky tai khoan MoMo va thanh toan 13n dau

€ Quay lai

[ DANG KY NGAY. ]

Vi dien tw

4. Xem lai lich s& thanh toan va tai bién lai

Buwoc 1: Truy cap dichvucong.tayninh.gov.vn

Bwoc 2: Dang nhap tai khoan
Bwoc 3: Chon “Thong tin tai khoan”



Dich vu cong:tinh Tay Ninh

Gidi thiéu

Tinh hinh x{ ly

Hoi dap

Lién hé

Théng tin tai khoan o,
_ . e 2 - .

Hudng d&n nop I% Tra clu tht tuc hanh chinh

hé sa

Cau héi th Tra ctru thu tuc hanh chinh

gap
e .

"

9

Buwéc 4: Chon “Lich sir giao dich” & man hinh danh sach hd so da nop

KHONG | ;>

4 318794 | Dang ky khai |Bén  |nganhTu  [bésung | 15/5/2020 | 15/5/2020 HoaC | Hai | @ @,
sinh Cau phap (Xa) ho so LE BPang
: Al - Hb so 3
5 000.20.31.H53- 321372 34 Th:'lﬁl’cl i Q’:‘ . Lm'h I\’I\U:fc p dang 10/6/2020 | 10/6/2020 | 10/6/2020 | 11/6/2020 EH:‘am
200610-0007 ang ky ihal | Ben | ngani w1 g0 xir 2
sinh Cau phap (X&) Iy - Pang
. i - Hb so .
000.20.31.H53- LRl | IIED | UWMDeE | g ZET
6 200610-0008 321405 | Bang ky khai | Ben nganh Tuw p N 10/6/2020 | 10/6/2020 | 10/6/2020 | 11/6/2020 Hai
1 sinh Cau |phap (Xa) Ivm-’c X Pang
04.Thi tyc | Thitran [ Linh vuc Yéu cau Pam
7 321438 | Bang ky khai | Bén nganh Tw bd sung 11/6/2020 | 11/6/2020 ABC Hai
sinh Cau phap (Xa) ho so BDang
04. Tha tuc | Thi trén | Linh vuc Yéu chu bam
8 321439 | Pang ky khai Bén nganh Tw b(fi sung 11/6/2020 | 11/6/2020 ABC Hai
sinh Cau phap (Xa) ho so Pang
5 5 . e NOI o
04. Thu tuc Thi tran | Linh vuc Yéu cau DUNG Bam
9 363533 | Dang ky khai | Bé&n nganh Tu  |bdsung | 17/7/2020 | 17/7/2020 KHonG |
sinh Cau phap (Xa) ho so BUNG Bang
5 o o ~ A NOI o
04. Thi tyc | Thitran | LTnh virc Yéu cau DUNG bam
10 363534 | Bang ky khai Bén nganh Tuw bé sung 17/7/2020 | 17/7/2020 KHONG Hai
sinh Cau phap (X&) ho so BUNG Pang
04.Thi tyc | Thitrén [ Linh vuc Hb so d& pam
1 363815 | Bang ky khai | Ben nganh Tw i 22/7/2020 | 22/7/2020 Hai
sinh Cau |phap(xa) |9 Pang




Buwéc 5: BAm “In bién lai” d@é tai vé bién lai

Théng tin thanh toan

Ngay thanh toan Sé tién thanh toan Pa thanh toan m

321439 11/06/2020 08:18:21 AM 1,000 @ o Thanh toan khéng thanh céng

321439 11/06/2020 08:19:49 AM 1,000 @ &/ Thanh toan thanh céng

Pong

Trén day 1a toan bo quy trinh, cach thirc huong dan viéc thuc hién thanh toan phi,
I& phi truc tuyén trén Cong Dich vu cong québc gia va Cong dich vu cong tinh déi véi
ca nhan, t6 chie khi thuc hién cac TTHC c6 lién trén dja ban tinh Tay Ninh. Trong qua
trinh thuc hién néu c6 kho khin, vuéng mac dé nghi cac ca nhan, té chirc phan anh qua
dia chi “Cong hanh chinh céng tinh Tay Ninh” trén Zalo” hoic goi dién thoai di dong
s6 0973835933 (gap ddng chi Vinh); s6 0869221603 (gip dong chi Pang); sb
0908041041 (gap dong chi Linh); sb 02763813363 — Trung tdm Hanh chinh céng tinh

Tay Ninh.



